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y now we hope you have heard about 
and are using or at least have seen a  
demonstration of the exciting new 

Accpac reporting tools in the Sage Accpac 
Intelligence (SAI) suite. �e phrase “Busi-
ness Intelligence” or “BI” has been around 
for years. In the past these tools have only 
been practical and a�ordable to large 
companies. 

�ankfully today, the same tools used by 
major corporations, are available to you due 
to technology advances of the last few years. 
It is just in time as a recent study by Gartner 
Research that using better BI tools was 
among the top 5 priorities for small to 
midsize business today.  

If you don't really know what makes 
your business tick, what is working and 
what is not, where your revenue is coming 
from and how much it is costing to produce 
-  then you need business intelligence or BI. 
With SAI you can pull data from multiple 
systems and present it in an easily readable 
form such as graphs, charts, and dials on 
screen-based "dashboards.”

With an easy to use BI tool like Sage 
Accpac Intelligence you can make smarter, 
more con�dent business decisions faster 
than ever before. 

To help you learn about and use these 
tools we have two free events scheduled for 
you:

Webinar: May 18th 2:00 EST - Intro-
ducing the new SAI Report Designer, 
presented by Sage

Live Training: Net@Work NY Accpac 
User Group June 14th 8:30 – 11:00 AM – 
SAI Reporting Tools Training

For more information contact Peter 
Conway at pconway@netatwork.com 
1-800-719-3307 ext 4333

Sage Accpac Intelligence
Reporting Tools (CONTINUED)

Webinar: What’s New in 
Accpac v.6.0
May 17,  1:00 EST

Webinar: Introducing the new 
SAI Report Designer
May 18, 2:00 EST

NYC User Group:
June 14, 8:30am-11:00am

Seattle Lunch & Learn
June 21,  11:30am- 1:30pm
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�ere is more:
A new component is scheduled to be 

available this summer for Sage ERP Accpac 
Intelligence—the Report Designer module. 
�e Report Designer module was developed 
for the speci�c task of creating �nancial 
statements. It simpli�es the complex process 
of �nancial statement creation, leveraging 
the power and �exibility of Microsoft® 
Excel®. 

Fast, Flexible Financial Reporting
�e Intelligence Report Designer module 

has been developed to allow you to generate 
�nancial statements from prede�ned lists in 
seconds. You can edit existing �nancial 
report layouts or create new ones using 
simple drag and drop functionality for total 
�nancial report design �exibility. A what-if 
analyzer also is included, so you instantly 
can see the impact on an area of your 
business by changing a set of values on your 
reports. 

https://www1.gotomeeting.com/register/178241624
https://www1.gotomeeting.com/register/178241624
mailto:info@netatwork.com?subject=NYC User Group - June 14
mailto:info@netatwork.com?subject=Seattle Lunch and Learn - June 21
mailto:pconway@netatwork.com
https://www1.gotomeeting.com/register/213186376
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impact on an area of your business by 
changing a set of values on your reports.

Report Templates
Report Designer module comes with 

�ve templates to help you get started 
quickly. �ere are three di�erent income 
statement formats, a balance sheet, and a 
trial balance. Two versions of each 
template are included, one for single-
company �nancial reports and one for 
consolidated multi-company reports. It is 
easy to transform Excel data into meaning-
ful information using Report Designer’s 
�exible tools. 

Integration Tools
Special options have been built into the 

Report Designer module to facilitate the 
special needs of �nancial reporting. A 
graphical mapping tool lets you easily 
create a relationship between the Account 
Groupings in the accounting system and 
the Intelligence Report Groupings, 
assuring your reports meet GAAP require-
ments.

With the release of the new SAI Report 
Designer module creating dashboard, 
�nancial reporting, sales and operation 
management templates is easier than ever 
before.  With this Excel based tool you can 
get detailed, real-time intelligence through 
multi-dimensional data analysis and 
dynamic charts showing Key Performance 
Indicators. 

In summary, SAI provides a 
user-friendly Excel interface to create and 
modify Financial Reports using a simple 
drag and drop, point and click interface, 
the average to advanced Excel user can 
create Accpac reports without needing 
programming skills. �e reports are 
dynamic and can be update as Accpac data 
is entered. 

Here is a summary of the various 
components of Intelligence and how each 
one can be used.

Report Viewer
�e moderately priced Report Viewer 

license is what you will want for your sta� 

members who need to run reports but do 
not need to design or modify them. With 
this license you can access real time data in 
prede�ned report formats. Results are 
presented in familiar Excel style, and 
include dynamic drill-down capability. You 
select the various parameters for the report, 
such as date ranges and �lters each time 
you run them.

Report Manager
�e Report Manager license allows you 

to copy, edit, and save your transactional 
reports and lists and to create new reports. 
You are able to add or change report 
columns, report �lters, and report param-
eters, as well as sort, drill down into, and 
aggregate data. You also can schedule, �le, 
publish, and distribute your reports. �is 
component also includes Report Viewer 
functionality, and you can access the 
Report Viewer right from within the 
Report Manager. Current Sage Business 
Care customers running Sage ERP Accpac 
v5.6 and v6.0. are eligible to receive a 
Report Manager license and a Security 
Manager as a bene�t of their subscription 
plan.

Connector
�e Connector component is useful for 

organizations that need to access informa-
tion from multiple sources and consolidate 
data from multiple companies. It provides 
unlimited connectivity to ODBC data 
sources including unrestricted access to the 
ERP database, across all tables, �elds, and 
modules, including SageCRM, Sage Abra, 
and Sage FAS, in addition to Sage ERP 
Accpac.

Analysis
�is module is highly e�ective for 

analyzing large volumes of data using the 
pivot table capabilities of Excel. It is ideal 
for identifying trends and patterns in large 
volumes of data over multiple years, such 
as sales history. It comes with Financial, 
Sales, and Inventory OLAP cube reports.

Report Designer
As we have discussed, the Report 

Designer incorporates the specialized 
functionality needed for �nancial report 
creation. Report Designer requires 
Microsoft Excel 2007 or newer in order to 
run.

Limited-Time Offer:
If you are ready to gain deeper insight 
into your business, consider this offer 
to get you started.
Effective through June 30, 2011, when 
you purchase a Connector module, 
you will receive your choice of one of 
the following products at no charge:

• Pre-order Report Designer
   module
• Report Manager License 
• Four Report Viewer licenses

For more information contact Peter 
Conway at pconway@netatwork.com 
1-800-719-3307 ext 4333

Who Manages Your IT?
Discover how a Managed Services 
program will keep your systems & 
business running at top efficiency.

May 19 11AM ET
June 1  2PM ET

Upcoming Webinars:

Considering Replacing Your Current
CRM Solution?
If you’re using CRM & switch to a Sage 
product you could save up to 60% 
and get your data migration thrown in 
at no charge. Learn about CRM and how 
they integrate into Sage accounting.

May 26, 11am -12pm ET
May 26, 2pm - 3pm ET

http://www.netatwork.com/managed-services-webinar-may2011.asp
mailto:pconway@netatwork.com
https://www1.gotomeeting.com/register/706581625
https://www1.gotomeeting.com/register/889576873
http://www.netatwork.com/managed-services-webinar-may2011.asp


Navigating Shortcuts And Customizing Columns

Shortcut Keys, Icons, And Buttons
For heads-down data entry, effective use of 

the shortcut keys, icons and buttons found in 
Sage ERP Accpac can provide a big produc-
tivity boost. The shortcuts, icons, and but-
tons that are available on a particular form 
will be different depending upon the type and 
purpose of the form. For example, the G/L 
Batch List and the Finder let you view col-
umns of data, while the G/L Journal Entry 
and Currency Rates forms let you enter and 
edit data. Here we list the shortcuts available 
in various parts of the system.

Navigating With Shortcut Keys

Here are the shortcut keys and what the 
shortcuts tell the software to do:
»» Page Up: Go to the first (top) record 
visible in a list.

»» Page Down: Go to the last (bottom) 
record visible in a list.

»» Ctrl/Page Up: Go to the first record in a 
Finder list.

»» Ctrl/Page Down: Go to the last record in 
a Finder list.

»» Ctrl/Tab: Move out of a grid or list to the 
first button or field following the grid or list.

»» Ctrl/Shift/Tab: Move out of a grid or list 
to the button or field directly above the 
grid or list.

»» Home: Go to the first entry in a list.
»» End: Go to the last entry in a list.
»» Tab or Enter: Go to the next column. 
»» Shift+Tab or Shift+Enter: Go to the 
previous column.

»» Alt+C : Close a form or dialog box.
»» Alt+E: Open the Set Criteria dialog box 
to specify records that will be displayed in 
the Finder.

»» Esc: Cancel or close a pop-up window (for 
example, the calendar).

»» Up Arrow/Down Arrow: Go up or down 
one line in a grid.

Using Function Keys

The function keys are a fast way to obtain 
additional information while in a form.
»» Press the F1 key to display online Help, 
or hold down Alt+H to display the Help 
menu.

»» To display the calendar for a date field, 
press the F4 key, or hold down Alt + 
Down Arrow.

»» The F5 key is an alternative method to the 
lookup icon to display the Finder.

»» Pressing the F7 key displays the 
information for a record.

»» Pressing the F9 key opens a detail form 
that displays more information for the 
record.

»» Pressing Shift+F9 keys opens the Zoom 
Detail for even more information.

»» Press ALT+P to print a report.

Entering Or Deleting Data

»» Use the New icon (resembling a piece of 
paper with the top right corner folded 
down) to start a new record.

»» Use the Insert key to insert a blank row in 
a grid to add a new line.

»» Use Ctrl+Insert to begin a new entry 
when you are pointing to a field that has a 
New button beside it.

»» When in a list or grid, the F2 key will 
turn on the edit mode for the row you are 
working on. Press F2 again to toggle out 
of edit mode.

»» Use either the Delete key or Alt+D to 
delete the selected row or record.

»» Use Alt+A to save a new record.
»» Use Alt+S to save changes to the displayed 
record.

Rearranging Columns
You can rearrange, resize, and even hide 

columns in a form to better match your busi-
ness processes. Here we explain how.

Rearranging Columns:

1.	Point the cursor at a column heading and 
hold down the left-mouse button.

2.	Drag the column to the new position.
3.	Release the left mouse button. The 

column will be in the new order the next 
time you open the form.

4.	To reset back to the original order, right-
click the icon of the form, choose Restore 
Defaults from the menu that appears, and 
then choose the option, All Other Settings. 

Changing The Size Of Columns

1.	Position the mouse pointer on the vertical 
line separating a column heading from the 
next heading to the right.

2.	Hold down the left-mouse button and drag 
the column to the right to make the column 
wider or to the left to make it narrower.

3.	When you reach the desired width, release 
the mouse button.

4.	To resize a column to its minimum size, 
double-click on the vertical line dividing 
columns. The column to the left will be 
resized to fit the data in the column.

Hiding Columns

1.	With the mouse pointed at the column 
heading, how down the right mouse 
button, then choose Hide (column name) 
from the menu that appears. 

2.	To display the column again, right-click 
anywhere in the column headings area, 
then choose Restore (column name) from 
the menu that appears.
Give us a call if you would like to schedule 

training in the use of shortcut keys, or rear-
ranging columns on forms.�
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   Many considering cloud computing raise 
concerns about the security of data being 
stored and accessed online. What's impor-
tant to consider is that good providers 
adhere to strict privacy policies and sophisti-
cated security measures, with data encryp-
tion being one example. Companies can 
choose to encrypt data before even storing it 
on a third-party provider's servers. As a 
result, many cloud providers o�er greater 
data security and con�dentiality than 
companies that choose to store their data 
in-house. However, not all providers will 
o�er the same level of security. We  recom-
mend that if you have concerns over security 
and access you should research any potential 
providers policies before using their service. 
Technology analyst and consulting �rm 
Gartner lists seven security issues to keep in 
mind when considering cloud services:

Data Security in the Cloud 
    Privileged user access–enquire about 
who has access to data and about the hiring 
and management of such administrators
    Regulatory compliance–make sure a 
vendor is willing to undergo external audits 
and/or security certi�cations
    Data location–ask if a provider allows for 
any control over the location of data
    Data segregation–make sure that 
encryption is available at all stages and that 
these "encryption schemes were designed 
and tested by experienced professionals"
    Recovery–�nd out what will happen to 
data in the case of a disaster; do they o�er 
complete restoration and, if so, how long 
that would take
    Investigative Support–inquire whether a 
vendor has the ability to investigate any 
inappropriate or illegal activity
    Long-term viability–ask what will 

happen to data if the company goes out of 
business; how will data be returned and in 
what format
   Generally speaking, however, security is 
usually improved by keeping data in one 
centralized location. In high security data 
centers like those used o�ered by 
Net@Work, security is typically as good as 
or better than traditional systems, in part 
because providers are able to devote 
resources to solving security issues that 
many customers cannot a�ord. Learn more 
about our range of Cloud Services and 
Cloud Computing Solutions.

Every year we are asked to pay an annual 
software maintenance fee for our business 
software to the publisher, usually Sage 
Software. �is is not unique to Sage; all 
major software publishers require annual 
maintenance fees. You may have wondered 
at one time or another why you are required 
to pay this fee and how doing so bene�ts 
you.
   �e thing is, believe it or not, software like 
most everything else in life needs to be 
maintained. It must be kept up to date in 
order to run on new operating systems, and 
take advantage of new performance and 
security features. Your software must also be 
continually enhanced to accommodate 
changing business requirements and new 
government regulations, as well as evolving 
users' needs. Without on-going maintenance 
the system your business relies on would 
soon become obsolete which could force a 
large investment in another system.

Annual Software Maintenance & What's in it For You   
   Software maintenance fees are a coopera-
tive e�ort of all active users to fund the 
signi�cant costs to keep major software 
products current and alive. With every new 
release your business gains a more stable and 
feature rich business solution, which when 
used to the fullest will forward your business 
goals in many ways.
   �ere are other services that your annual 
software maintenance fees buy. Both 
Net@Work and Sage o�er free web based 
live and recorded training on the new 
features in each software version. Sage 
maintains an extensive on-line knowledge 
base which is a great place to �nd answers 
and tips on how to use your Sage software 
more e�ectively.  �en there are the Sage 
on-line product community forums that are 
another rich source of information.
   In all regular maintenance and upgrades 
allow you to:

•   Ensure optimal performance
•  Save time and maximize productivity
•   Better manage your business
•   Enhance collaboration
•   Lower total cost of ownership
•   Diminish user interruption
•   Compliance with government regulations
•   Keep up with technology advancements
•   Further streamline operations

   Sage Software o�ers three levels of 
software maintenance plans, Bronze, Silver 
and Gold. Bronze is strictly software 
maintenance while Silver and Gold o�er 
levels of telephone and on-line support in 
addition to software updates and new 
versions.
   Considering the important role that your 
software plays in successfully operating your 
business, annual software maintenance is a 
very good investment. I hope you agree.

http://www.netatwork.com/cloud-services.asp
http://www.netatwork.com/cloud-services.asp


In the Spotlight:

Now you can have the convenience of 
credit card processing that is fully inte-

grated with your Sage ERP Accpac system, 
and the peace of mind of knowing that 
sensitive data is stored in compliance with 
Payment Card Industry (PCI) requirements 
with Sage Payment Processing powered by Sage 
Exchange. 

Complete Credit Card Processing
Sage Exchange is a fully PCI-compliant 

payment platform that provides you with 
access to a complete credit card processing 
solution—Sage Payment Processing.

Sage Payment Processing supports all the 
required transaction types involved with credit 
card processing, including pre-authorization of 
credit card payments, capture of pre-authorized 
payments, and performance of void or refund 
transactions.

Your organization can process credit card 
payments directly from within your Sage ERP 
Accpac Order Entry and Accounts Receivable 
modules. Fraud prevention features protect 
you and your customer from unauthorized 
credit card usage.

Order Entry And Accounts 
Receivable Integration

You will be able to capture pre-authoriza-
tions, authorizations, and payments in Order 
Entry and Shipment Entry, with the ability 
to easily void a transaction when necessary. 
Tight integration with Accounts Receivable 
allows you to process receipts, prepayments, 
and miscellaneous receipts using credit card 

transactions. You also can pay multiple 
invoices with a single credit card, apply partial 
credit card payments, and process refunds.

CVV2 And Address Verification 
Services

Built in Credit Card Verification (CVV2) 
validation helps verify card authenticity and 
reduces charge-back fees for e-commerce and 
mail order purchases. Address verification 
services add another layer of authentication 
by comparing the purchaser’s billing address 
with the billing address on record.

Merchant Account Provided
Sage Payment Solutions includes the mer-

chant account needed for credit card process-
ing. Funds collected are automaticity depos-
ited into your existing business bank account. 

Online Reporting
Secure online access to all your key trans-

action information is included for your mer-
chant account. You can increase your opera-
tional efficiency with full online reporting, 
including historical data. Real-time reports 
allow you to see settled batches, deposit 
amounts, charge backs, and complete trans-
action history.

Sage Payment Processing powered by Sage 
Exchange also includes developer tools. If you 
have a custom billing program or other special-
ized add-on to Sage ERP Accpac, we can inte-
grate it with Sage Exchange to meet Payment 
Card Industry-Data Security Standards (PCI-
DSS) certification requirements.

Give us a call to discuss the benefits of 
implementing integrated credit card process-
ing through Sage Payment Processing for 
your organization.�

Sage Payment Processing Powered By Sage Exchange

© Copyright 2004–2011 Tango Marketing, LLC. www.tango-marketing.com All Rights Reserved. This newsletter and its content have been registered with the United States Copyright Office. This content is licensed by Tango Marketing LLC and can be distributed by 
licensee until 10/31/2011 at which time the licensee must cease distribution and use of this content unless permission in writing is obtained from Tango Marketing LLC. Reproduction in whole or in part without permission is strictly prohibited. The capabilities, system 
requirements and/or compatibility with third-party products described herein are subject to change without notice. Sage, the Sage logos, and the Sage product and service names mentioned herein are registered trademarks or trademarks of Sage Software, Inc., or its 
affiliated entities. All other trademarks are the property of their respective owners.
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Contact
Information

Net@Work:

0025.799.212             :kroY weN
0659.537.102           :yesreJ weN
5425.272.302           :tucitcennoC
0722.232.585              :retsehcoR
0092.187.919      :aniloraC htroN

Texas:                   214.377.5924
Massachusetts:    781.232.1212

Washington:       206.281.9370

Wisconsin:           608.216.0304

www.netatwork.com
sage@netatwork.com

blog.netatwork.com
twitter.com/netatwork_corp

Sage Summit 2011

July 10 - 15 | Washington, DC
www.SageSummit.com

Customer and Partner Conference

http://www.tango-marketing.com
http://blog.netatwork.com/index.php/component/myblog/will-you-be-joining-us-at-sage-summit-2011.html

