
A re you still running an older ver-
sion of Sage ERP MAS 90? Studies 
show many customers delay upgrad-

involved. However, every release is designed 

money, and improve customer service, so 
you could experience a fast return on your 
upgrade investment. In this article, we give 
you thirty reasons to upgrade, ten each from 
the last three releases to Sage ERP MAS 90 
Version 4.5.

Release 4.5 — Reasons To Upgrade
With the enhancements added in Version 

4.5 you can:
1. Use National Account Management 

features and functionality to streamline 
your branch and corporate customer 
billing while keeping unique accounts. 

2. Handle the increasing complexities of 

and recalculations.
3. 

set by combinations of totals, items, 
groups, and by customers.

4. 
for loyal customers or to match previous 
shipments.

5. 
Purchase Orders created from Sales Orders. 

6. Use enhanced Job Cost processing to 

7. Reward your sales teams with automatic 
Split Commissions.

8. Choose to migrate to Sage ERP MAS 200 

9. Utilize one SageCRM 7.1 user and 
server license at no additional cost to 

better internally, and compete in today’s 
marketplace.

10. Establish Reporting Tree structures in 
Sage ERP MAS Intelligence and use the 
new distribution features to automatically 
provide information to key team 
members.

Release 4.4 — Reasons To Upgrade
Version 4.4 added enhancements allowing 

you to:
1. Use Parallel Migration to conveniently 

upgrade to the current release while you 
continue to run your business on the 
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Thirty Reasons To Upgrade
(continued from cover)

existing system until your new Version 4.4 
system is tested and ready.

2.	Reduce the cost of personalizing your 
system with easier and more powerful 
methods of applying customizations that 
will not be impacted by upgrades to new 
versions.

3.	React more quickly to changes with 
greater insight into distribution, 
manufacturing, and purchasing with 
on-demand ad-hoc views into your 
business data.

4.	Improve employee productivity and 
reduce errors by adding unique identifying 
information in expanded customer and 
item number fields.

5.	Increase efficiencies of your system with 
easy-to-download product updates that 
provide new customer-requested features 
throughout the year.

6.	Empower your users with easy access to 
resource information directly from their 
desktops.

7.	Save time and improve accuracy with a 
streamlined physical count process; default 
to your on-hand quantities so you only 
need to update items that have changes; 
and print inventory items on worksheets 
in the desired order.

8.	Reduce shipping and handling costs 
through consolidated drop shipments.

9.	Achieve greater employee productivity 
with personalization of data entry 
screens to match workflows for each 
role. Quickly launch related tasks, attach 
related documents to records that flow 
throughout the system, and set security by 
role—down to task level.

10.	Streamline your inventory processes 
with accurate data collection using 
enhancements in the Bar Code module. 
Use radio frequency hand-held scanners 
and incorporate user-defined fields such as 

expiration dates with serial or lot numbers.

Release 4.3 — Reasons To 
Upgrade

With Version 4.3 enhancements were 
added enabling you to:
1.	Save money and the environment by 

using Paperless Office to efficiently store 
and retrieve documents electronically, and 
easily email or fax them.

2.	Use quick-click charts to graphically 
represent trends and other knowledge 
you’ve gained from your ad-hoc Business 
Insights Explorer reports. 

3.	Streamline your tax reporting process for 
Federal, State, Unemployment, Payroll, 
New Hire, 1099s, and W2s.

4.	Reduce the time and cost associated with 
processing and printing payroll checks 
by using direct deposit, and provide your 
employees with secure online access to 
view their information. 

5.	Keep your finger on the pulse of your 
business using your personalized Business 
Insights Dashboard. Start your day with 
the business information that you need 
most right on your desktop.

6.	Simplify report selection with 
straightforward terms, readjust your 
selection criteria and return to the report 
selection screen after printing.

7.	Get up-to-the-minute status of customer 
orders in process. Shipping and customer 
service staff can access and view the status 
information that includes: New, Lines 
Complete, and Shipped.

8.	Manage your fixed assets by auto-creating 
assets as you enter invoices in the Accounts 
Payable module.

9.	Establish appropriate discounts for your 
customers. Reduce errors with the ability 
to view and make adjustments to the order 
before processing. 

10.	Print your standard reports and forms 
automatically on your default printer, 
regardless of who previously saved the 
report.
Sage ERP MAS 90 Version 4.5 offers all of 

these enhancements and more. Many of the 
enhancements in the last three releases were 
added at the request of customers. Call us to 
plan your upgrade.�
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(( Did You Know? ))

A Purpose-Built Website Gives You 
Access To In-depth Version 4.50  
Information

Sage has created a microsite to provide 
you with an easy starting point to dig 
deeper into the value of the Sage ERP 
MAS 90 4.5 release:

www.SageMAS.com/45release

On the website you will find several 
sections allowing you to learn in your 
preferred method:
»» The Discover 4.5 section contains half 

a dozen videos that give you a visual 
demonstration of some of the key features 
of the Version 4.5 release.

»» The Look Inside section provides 
interactive snapshots of new screens and 
capabilities.

»» The Be Convinced section gives you 
access to several detailed specification 
sheets and brochures, as well as access 
to free Anytime Learning Classes and 
Webcasts.

Of course, we are always happy to give 
you a personal demonstration of Sage 
ERP MAS 90 Version 4.5, just give us a 
call.�  



General Ledger Tips And Tricks

Setting Up Allocations
Did you know that you can automatically 

distribute overhead such as rent and electric-
ity to your various departments? Automated 
allocations are a great way to save time over 
manual journal entries. Here are step-by-step 
instructions:
1.	Open GL/Main/Allocation Entry. 
2.	Click the Next Entry Number (#) button 

for the Allocation No. field.
3.	To copy an existing allocation entry, and 

make any necessary modifications, click 
the Copy button.

4.	Type the description of the allocation in 
the Description field.

5.	Click the Lookup button for the Source 
Account field and select the general ledger 
account number.

6.	In the Allocation Method drop-down box, 
select the calculation method to use for 
the allocation.

7.	If Basis was selected as the allocation 
method, in the Allocation Basis drop-
down box, select the basis to use. If Budget 
method was selected, select the budget 
code.

8.	In the Allocation Cycle drop-down box, 
select whether the allocation cycle is to be 
automatically selected for posting at the 
end of each period, quarter, or fiscal year, 
or manually posted.

9.	In the Amount to Allocate drop-down 
box, select the type of amount to allocate.

10.	If Manual is selected, enter the amount 
of the manual allocation in the Manual 
Amount field.
Note: if a manual amount that is greater 

than the balance of the source account is 
entered, it creates an over-allocation.
11.	Enter the Journal Comment field, if 

necessary.
12.	Click the Lines tab.
13.	Click the Lookup button for the 

Account No. field and enter a destination 
account number for the distribution. 
Asterisks (*) and at signs (@) can be used 
to create account masks.

14.	If Quantity was selected as the allocation 
method, enter the quantity to be 
distributed to this account. If Percent 
was selected as the allocation method, 
enter the percentage to be distributed to 
this account. If Basis was selected as the 
allocation method and you want to link 
the basis amount to another account, 
select the Link check box, and enter 
an account number to use for the basis 
calculation. To create account masks use 
@ signs.

15.	Enter the Comment field for the 
distribution and enter other destination 
accounts as necessary.

16.	To view the information entered for 
accuracy, click the Print button and print 
the Allocation Listing.

17.	Click the Accept button.

Reopening A GL Period Or Year
Transactions cannot be posted directly to 

a closed accounting period. If an adjustment 
must be made to a closed period, perform one 
of the following procedures. Note: Only the 
General Ledger module can be reopened after 
the period or year is closed.

Posting to a Prior Period:

1.	Expand Modules/General Ledger/Setup 
and click General Ledger Options.

2.	Make a note of the setting for Current 
Period.

3.	Choose the desired prior period from the 
Current Period list.

4.	Use General Journal Entry to create and 
post the adjusting journal entry.

5.	Reprint all reports for the affected period 
for a proper audit trail.

6.	Expand Modules/General Ledger/Setup 
and click General Ledger Options to 
change the Current Period back to the 
setting in Step 2.

Posting to a Prior Year:

Fiscal years should not be closed until all 
adjustments have been made and final finan-
cial statements produced. Because transac-
tions can be posted to the next fiscal year, 
keeping the prior year open does not prevent 
normal processing.

A prior year can only be reopened if detail 
history was retained for the desired year in 
General Ledger Options. Also, if Budgets 
are used, set the Auto Budget Option field 
accordingly. 
1.	Expand Modules/General Ledger/Setup 

and click General Ledger Options.
2.	Make a note of the settings for Current 

Fiscal Year and Current Period. 
3.	Choose the desired prior year and period 

from the Current Fiscal Year and Current 
Period lists. Important note: Be sure 
to retain history for that prior year or 
beginning balances will be incorrect for 
the current year. 

4.	Use General Journal Entry to create and 
post the adjusting journal entry. 

5.	Reprint all reports for the affected year for 
a proper audit trail. 

6.	For Versions 3.71 and earlier, expand 
Modules/General Ledger/Period End and 
click Period End Processing, and close the 
year again.

7.	For Versions 4.00 and later, expand 
Modules/General Ledger/Setup and click 
General Ledger Options to change the 
Current Fiscal Year and Current Period 
back to the settings in Step 2.
Please call us with your questions.�

page 3



page 4

CRM Corner: Is CRM Worth a 2nd Opinion?
By M. Danny Estrada, Net@Work CRM Practice Director  

On the �rst day of the New Year I ended 
up in the Northeast to spend all day with a 
client that came to us last year from another 
reseller.  We have a signi�cant number of 
these customers and we hear from compa-
nies like this several times every month.  
One of the reasons many people come to 
work with us if for the expertise we carry in 
not just ERP but also areas like CRM 
(Customer Relationship Management).  
Sage has a range of options for CRM 
products and they are all integrated to 
various ERP applications.  In addition, there 
are also some options for 3rd party integra-
tions between various Sage products that 
have been around for years.

I decided to write this section for the 
CRM Corner because there were a number 
of things that we see regularly when discuss-
ing CRM with clients that did not use us for 
their original implementation.  As with any 
application there are nuances with each 
dealer and their approach to implementing a 
particular technology and we are not 
looking to challenge or evaluate the creative 
license or methodology a �rm uses when 
con�guring or setting up an application like 
CRM.  What we do understand is that there 
are two distinct bodies of knowledge when it 
comes to the consulting and implementa-
tion of an ERP system and the undertakings 
of deploying a CRM system e�ciently and 
e�ectively.  And, going back on more than 
10 years of track record with bringing on 
these types of clients, we have consistently 
seen a number of areas of concern when it 
comes to how CRM has been implemented 
and the information that has been commu-
nicated to many organizations trying to have 
a complete front and back end that comple-
ment each other nicely.

�e �rst thing to understand is that the 
approach to implementing ERP and CRM 
are drastically di�erent.  When deploying an 
accounting solution it’s not like you get a 
second shot at con�guring the GL or decid-
ing that you need Project Accounting after 
you �nd out your chosen system isn’t 
particularly robust in that area.  �e nature 
of CRM is that it is highly �exible and in 
many cases you don’t need to have all of the 
answers on day one.  In fact, one of the best 
practices is to get a foundation set and then 
modify the solution to meet market 
demands over time.  Many CRM shops use 
the phrase, “Rapid implementation and 
gradual customization.”  When it comes to 
customization the CRM tools are very adept 
at handling modi�cations without hamper-
ing upgrades or needing source code.

�e other great pitfall we have seen in 
the way of implementation relates to the 
experience of the consulting partner with 
the particular CRM application that 
integrates with the ERP systems they 
support.  In many cases there are limited 
resources and ERP consultants take on 
CRM like they would another module of 
the ERP system.  �ere is inherently 
nothing wrong with this other than the fact 
that in many regards the CRM capabilities 
are just as robust and expansive as what you 
would �nd in an ERP system.  For this 
reason we �nd that in most cases it is 
extremely challenging to be an “expert” at 
both ERP and CRM.  �e bigger challenge 
is that in many cases the consulting �rm 
does not communicate their lack of exper-
tise to the client.

We have found in many implementa-
tions that there are challenges related to data 
migration, core functionality, integration 

and customizations or work�ows that are 
possible within the CRM framework.  As a 
consultant it is di�cult for many small �rms 
to admit that they are not experts in this area 
and many times we �nd out that customers 
have been told that functionality or capabili-
ties do not exist in CRM.  �e response by 
many of these clients is that they were told 
that the company deploying CRM was 
“certi�ed” on the particular application they 
chose for CRM.  As those of us in the indus-
try know too well there is a vast di�erence 
between certi�cation and competency.  

At the end of the day most organizations 
are looking to get the most out of their 
systems to increase productivity and 
e�ciency of their people.  We truly under-
stand this and this is why we like to perform 
forensics and analysis for all of our clients 
that come to us from another partner so that 
we can quickly assess and provide recom-
mendations or at least validate the work that 
has been done.  If you have previously tried 
to deploy CRM or would like to understand 
how we can help you improve your bottom 
line with an integrated system (even if the 
front or back end are not from Sage) then 
give us a call and we can give you a second 
opinion.

Upcoming Webinars

Why the Cloud & Managed Services 
Are Becoming a Necessity
netatwork.com/CloudWebinar

The Complete Picture. Sage CRM.
The CRM basics
Di�erence between integrated
and nonintegrated CRM solutions
How to get started ASAP

netatwork.com/CompletePicture

http://www.netatwork.com/cloudwebinar
http://myemail.constantcontact.com/Live-Webcast--Sage-CRM---The-Complete-Picture.html?soid=1101200362709&aid=zIbzrUq1Ayo
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IN THE SPOTLIGHT:

You likely have heard the term cloud 
computing; it is a paradigm shift in the 

way we use software technology to manage 
our businesses. Here we cover some bene-
fits of cloud computing and available cloud-
based applications for Sage ERP MAS 90.

Cloud Computing Cleared Up
Providers of cloud computing deliver 

applications via the Internet. The applica-
tions are accessed from web browsers, while 
the software and data are stored on servers at 
a remote location. This means you can take 
advantage of application functionality, with-
out having to deal with the complexities of 
installing and maintaining the software. 
Cloud computing is ideal for software appli-
cations where government regulations and 
calculations change frequently. When you 
contract for the service the provider keeps the 
software current for you.

Sage Connected Services
Sage Connected Services can be very use-

ful for current on-premise Sage ERP MAS 90 
users. Each service connects directly into your 
on-premise system to enhance your solution. 
The services include payroll e-filing, sales tax 
calculations, secure credit card transactions, 
e-marketing, and customer credit monitoring. 

Federal And State e-Filing And 

Reporting, Powered By Aatrix

If you run payroll inhouse, this e-filing 
solution is a huge timesaver. In addition to 
the ability to e-file Form W2s for less than 
$2 per employee, you also can e-file over 250 

federal, state, and local forms and reports such 
as Unemployment and Withholding. The 
integration with Sage ERP MAS 90 automat-
ically populates the forms and reports with 
your data; you simply review, make changes, 
and submit the reports electronically. 

Sage Sales Tax, Powered By Avalara

If you calculate and pay sales tax in mul-
tiple jurisdictions, this software service is a 
great time saver. The software reads customer 
address information in Sage ERP MAS 90 
and automatically performs address valida-
tion and rate calculation. The solution also 
automates the tedious process of filing sales 
tax returns.

Credit Card Processing, Powered By 

Sage Payment Solutions

Sage Payment Solutions automatically con-
nects to Merchant Accounts for secure credit 
card authorizations and settlements. Data 
encryption ensures your organization is com-
pliant with the Payment Card Industry data 
security standard. The Credit Card Processing 
module is free with a Sage Payments account. 

Sage eMarketing, Powered By Swiftpage

This e-marketing service is fully integrated 
with SageCRM Version 7.1 so you can cre-
ate custom, personalized e-mail marketing 
campaigns. It includes over 90 templates and 
a simple three-step wizard for rapid execu-
tion. You can create landing pages for easy 
execution of cohesive, integrated marketing 
campaigns.

Sage SmartBusinessReports

Sage SmartBusinessReports powered by 
Experian offers you easy-to-read business 
credit reports on your customers, and can 
send alerts if a credit rating changes. 

Each of these services are available for an 
affordable monthly subscription fee. Give us 
a call with your questions.�

Enhance Your Solution With Sage Connected Services
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