Net@Work abila

Live Webinar:

How to Achieve Greater
Fundraising Success

Webinar Start Time: 1:00 pm CT (2:00 pm ET)

For Telephone Audio: Technical Difficulties
Dial: (646) 307-1706 Call: (805) 617-7000 (Option 1)
Access Code: 685-596-639 Webinar ID: 458813968

Audio PIN: Shown on your Webinar Panel
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Today's Presenter

Nick Denby
Net@ Work
Nonprofit Solutions Consulting Manager
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Webinar Detalls

= Presentation is roughly 1 hour
= All phone lines are muted

= |f anyone has any questions during this webcast
— please type them in your question box located
at the bottom of your webinar panel

\ (=] Questions
-~

[Enter a guestion for staff]
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Net @ Work Solutions - Overview

Nonprofit ERP/Accounting CRM System HRMS/Employer
Solutions System: Implementations System
Implementations Implementations

Web / Mobile Document Business Intelligence, IT Infrastructure,
Development Management Analytics & Reporting Cloud & Managed
& eCommerce /SharePoint Services
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Today’s Conversation

« How to Achieve Fundraising Success

Success:

e The accomplishment of
one's goals

 The correct or desired
result of an attempt
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Today’s Conversation

FUNDRAISING CHALLENGES

* Donor Management
 Event Management
« Communication

* Donor Loyalty

* Online Fundraising
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Today’s Conversation

« How Should Fundraising Success be Defined?
* Number of new and repeat donors?
« Overall Fundraising?
« Number of new and repeat volunteers?
* A clear, concise, and compelling case for
support?
* Diversity in Revenue Stream?
* Alow fundraising ratio (cost to raise a dollar)?

Take the Poll!
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Online Fundraising

* Online fundraising continues to grow at a fast
pace, with an estimated 15-20% increase in
2013 alone. (Overall donations grew less than
2%).

« According to the Chronicle of Philanthropy,
more that 50% of donors over 60 years of age
have made a gift online.

 Now more than ever you need an inexpensive
online donation tool.
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Number of New and Repeat Donors

 New donors drive growth and engagement
 However, they are often the most expensive to
cultivate

 Repeat Donors- A critical component for
sustainability
« Strong retention of donors not only drives
down the cost of fundraising but also signals
strength of Mission
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How Do We Get New Donors?

Website — Most Wanted Response

 What do you want people to do when they reach
your site”?

* Who visits your site? Where did they come from?

* What do you need them to do in order for them to
become a donor?

+ |s there another engagement action (i.e.
volunteer, sign a petition, become a member
etc.)?

« Give only a few choices- 5 or less
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Sierra Club Website Example

@ http:/ www sierraclub.org/ P~ &l & Sierra Club Home Page: Exp... *

EMAIL & WELCOME CENTER | CONTACT US

B SIERRA

A LUB Q, SEARCH
CLUB ABOUT GOALS NEWS LOCAL OUTINGS | JOIN/RENEW

Keep up with the Sierra Club's latest
news and events:

SUBSCRIBE

Your donations support our efforts:

DONATE

Help us fight for the planet:
TAKE ACTION

Join the country's largest, most

Join us for the Sierra Club Trail Blazers Ball, the Eifoais v et

green-tie gala of the year ©

Image used with permission. < 00000 >

SIERRA MAGAZINE STAY CONNECTED BLOGS

W Follow @sierraclub - 104K followers The Green Life
Swap It Like It's Hot

(4% The Sierra Club

Lay of the Land
Séll;\{;‘é\ A Victory for the Mendocino Coa.

267,178 people like The Siema Club. Michael Brune

. ' S avm It's Not About the Pipe

?
@ OUR STORE v

MARCH/APRIL 2014 FEATURES
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Donor Engagement

START WITH A GREAT DONATION FORM!
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Donate Now Button

 The Donate Now button should be big, bold and easy to see

« Putit on every page
* You do not know which page will resonate with a donor
that will strike an emotional response to give

 Make it super easy to donate

* Think “1-Click Checkout”
« Baltimore Humane Society example
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Baltimore Humane Society

(ESRE™ ™
0 * 3|

x Google | v *9 Search ~ } 5§ Share ‘ More » Signln % ~

= © || & Baltimore Humane Society ... * | -

A

af ! 1601 Nicod: Road 410-833-8348 Tuesday - Sund:
Reisler:;ow:.“a%;al% shelter@bmorehumane.org 1;:m-a¥ipmun i @“ n ' Youl i) @ @
BALTIMORE HUMANE SOCIETY
@ no-i 1927

saving & caring for ani

The Yukon Medical Fund

Adopt Veterinary Care Memorial Services Donate

We have lots of wonderful animals Our no-kill shelter offers medical care  From funeral services to Your donation will help us to shelter
here just bursting to give you tons of ~ and works to save the lives of all bereavement counseling, we offer animals and also find them loving
love and affection. homeless animals who come to us. help during this difficult time. forever homes.
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Maximize Your Resources- Donation Forms

v' Launch campaigns in minutes,

Speﬂdiﬂg Less not hours and days

Time Oon FOI’I’T]S v' Streamline donation forms
DeSigﬂ Means v Forms accessible anywhere
H2lSs OveraH v’ Flexible design with impact

v" Real-time reporting,

COSJ[S {0 Raise scheduled reports, quick
FU ﬂdS access to data
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Baltimore Humane Society Donation Form

& &) | & hitp://bmorehumane.org/donate/

x C&»gle"

P~0Of Donate | Baltimore Human... *

abila.

;
bl *3 Search

ONE TIME MONTHLY IN HONOR IN MEMORY SPONSOR A PET FUNDRAISING AMBASSADOR

Donation Level
O $500.00
O $250.00
O $100.00
O $50.00
O $25.00

(O Other
$0.00

Donor Information

First Name [

Last Name [

Email Address [

Country I United States

Street Address [

Street Address 2 I

City |

State I -Choose-

Zip Code |

Phone Number |

Phone Number Type | -Choose-

SUBMIT DONATION

SHARE LINK: [ Facebook [E] Twitter 1 Email
EMBED THIS FORM

- 3§ Share ‘ More » Signln 9 ~
1y B¥ SafeSubscribes! A
3 Z f\l
gr UV,
J
|
|
S|
|
|
|
&
|
|
2]
BACKTO TOP A
v
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Increase The Value of Events

v’ Place registration forms where
donors are engaged

v Multiple engagement
opportunities in the same form

Increase the v’ Create forms for ticketing,
value of events volunteer registration,

sponsorships, advertising,
memberships and more

v Multi-channel event
registration forms
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Peer to Peer Fundraising

AMY TEN-MILER

NASHINGTON D.C

. N,‘ v o‘.\# ‘(r‘
e el
;f T < L

» -~

.c- >

= Turn donors into fundraisers
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Online Fundraising Checklist

v" Unlimited forms

v" Ability to customize forms — types, layout, options
v Embed forms on your website

v" Donation AND registration forms

v" Easy to make changes and updates

v" Launch campaign/forms quickly

v" Social sharing options

v Mobile/Facebook

v' Peer-to-peer fundraising

v' Real-time, flexible reporting
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Email Marketing & Capturing Email Addresses

=4

= |

Still the #1 way to raise money online

Capture email addresses any way you can:
e Opt-in box on the website

« Event registrations

« Facebook page

* Pop-up- capture email or highlight a call to action

Write a compelling narrative and have a
structured communication plan (with metrics!)

e 7 touches = a donation/action
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Global Wildlife Conservation- Call to Action Example

’ Saving Our World's Specic x

€« C DO www.g!obal\;liidli@;éi o

Conservation Exploration Research

A team of Mozambican and
international scientists
surveys the remote
Cheringoma Plateau within
Gorongosa National Park,
Mozambique.

MON 1OV

Who We Are

i Why Biodiversity? )

N

South Rupununi Gorongosa National
Savannah, Guyana Park, Mozambique

Exploration Exploration

©2014 Net@Work Inc.



Net (@ Work abila

Efficient Process Flow

Nonprofit
Organization

$ sent to
Abila MIP Fund

Transaction is
$ sent to Abila
Accounting

MIP Fund
Accounting

Appeal to
donors

Apply for a
grant from >
Fnd or Govt Transaction is

Run query for S Direct donors to
solicitation list Send email online form /’

5 Call/Direct Mail $ Accept direct
checks, cc

Transaction tracked,
receipts and donor
acknowledgement sent
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Thank You For Attending!

For additional information, please contact:

Nick Denby

Net@ Work

Nonprofit Solutions Consulting Manager
512-663-8728

ndenby@netatwork.com

@ (=] Questions

Questions? %
Type your Question/Comment/, (e cuesten forsier !
in the “Question”box =~ .|
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