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Start Time: 2:00 pm ET

For Telephone Audio Technical Difficulties
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Today’s Presenter

Joe Santoro, Net@Work
Sage 300 ERP Practice Director

Donal de Paor, Sage
Senior Product Manager
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Webinar Detalls

= Presentation is roughly 1 hour
= All phone lines are muted

= |f anyone has any questions during this webcast
— please type them in your question box located
at the bottom of your webinar panel

\ (=] Questions
s

[Enter a guestion for staff]




Net@Work Solutions - Overview

ERP/Accounting CRM System HRMS/Employer

System Implementations System Nonproﬁt
Implementations Implementations Solutions

Web / Mobile ECM Business Intelligence, IT Infrastructure,

Development Implementations Analytics & Reporting Cloud & Managed
& eCommerce Services
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Sage 300 ERP 2014
Get more done

Donal De Paor
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What do these numbers represent?

66% of consumers switch providers due to poor customer
service.l

88% of sales people say the amount of price pressure from
customers has increased.?

46% of companies say that too little data is used for
business analysis.?

Sources:

1. Accenture 2011 Global Consumer Research Study, 2011
2. Corporate Visions, 2013

3. Aberdeen Group, ERP and Bl in the SMB, July 2013
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Customer experience
A top priority

89% of consumers began doing business with a competitor
following a poor customer experience.!

42% of customers that have a poor buying experience shop
around for alternative vendors.?

Sources:
1. RightNow, Customer Experience Impact Report: Getting to the Heart of the Consumer and Brand Relationship, 2011
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Customer experience
A top priority

Benefit of getting it right

86% of consumers will pay more for a better customer
experience.!

Source:
1. RightNow, Customer Experience Impact Report: Getting to the Heart of the Consumer and Brand Relationship, 2011

Sage 300 ERP 2014—-Get more done April 9, 2014
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Revenue
Making more money

86% of consumers will pay more for a better customer
experience.!

It costs 6-7 times more to acquire a new customer than
retain an existing one.?

Sources:
1. RightNow, Customer Experience Impact Report: Getting to the Heart of the Consumer and Brand Relationship, 2011
2.  Bain & Company
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Revenue
Making more money

666666666

Benefit of getting it right

81% of companies with strong capabilities and competencies
for delivering customer experience are outperforming their
competition.1
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Data
Making better decisions

42% of companies say that many decisions are based on
Inaccurate or incomplete data and that data is too
fragmented or siloed.!

7 in 10 organizations spend more time waiting, preparing,
and reviewing data for accuracy than analyzing the data.?

Sources:
1. Aberdeen Group, ERP and Bl in the SMB, July 2013
2. Ventana Research, Business Analytics: Benchmarking the Analysis of Data To Gain Insight, 2011
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Data
Making better decisions

Benefit of getting it right

31% increase in accuracy of business decisions with
business intelligence capabilities.t

Source :
1. Aberdeen Group, Data Management for Bl, 2013
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They're all connected
Customer experience,
revenue, and decisions

86% of consumers will pay more for a better customer
experience.!

81% of companies with strong capabilities and competencies
for delivering customer experience are outperforming their
competition.?

31% increase in accuracy of business decisions with proper
business intelligence capabilities.?

Sources:

1. RightNow, Customer Experience Impact Report: Getting to the Heart of the Consumer and Brand Relationship, 2011
2. Peppers & Rogers Group, Customer Experience Maturity Monitor, 2009

3. Aberdeen Group, Data Management for Bl, 2013

Sage 300 ERP 2014—-Get more done April 9, 2014 13



Q)

Net
Wise words

“Times and conditions change so rapidly that we must keep
our aim constantly focused on the future.”
—Walt Disney

Founder, The Walt Disney Company

Sage 300 ERP 2014—-Get more done April 9, 2014 14
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History of connecting
Early communication

Sage 300 ERP 2014—-Get more done April 9, 2014 16
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History of connecting
Covering long distance quickly

Sage 300 ERP 2014—-Get more done April 9, 2014 17
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History of connecting
Communication by voice
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History of connecting
Start of “Instant” communication

Sage 300 ERP 2014—-Get more done April 9, 2014 19



History of connection
Start of “mobile” communication

Sage 300 ERP 2014—-Get more done April 9, 2014 20



History of connecting
Connect with anyone, anywhere

Sage 300 ERP 2014—-Get more done April 9, 2014 21
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Connect, collaborate, change

Sage 300 ERP 2014—Get more done
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Collaborators enjoy a
boost In performance

“Improved” or “substantially improved”

80% 75% 75%

73%

70%

60%

50%

50%

39% 41%

40%

30%

20%

10%

0%

Customer response Process cycle times Employee productivity
Source:

1. Aberdeen Group, Analytical Collaboration, 2013 m Collaborators m All others
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“

Connecting and collaborating
Access Is key

61% of collaborators
report being
“satisfied” or “very
satisfied” with their
access to critical
Information.
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Sage
Data Cloud

Your business

r=4+— \
Sales CEO CFO  Marketing : Sage : \\\
R _ _ _ i i ':ECIJQOP :_I \
Manufacturing 1 Finance ) 2014
{—————L——l L_——11
Warehouse -

Shipping
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Sage 300 ERP 2014
Get more done

Sage
Data Cloud

]
Sales CEO CFO  Marketing : Sage :
300
B _ _ - fersiges =l ol e B ! i
= | ERP |
Manufacturing | Finance ; 2014 1
I
[y Lot

1

1

1

1

1

' I
e 1

1

1

1
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Sage 300 ERP 2014
Get more done
The foundation

Sage 300 ERP 2014-Get more done

| Your business

CFO  Marketing

I
Manufacturing | Finance
I

t....-.....-i......l

Warehouse

Sage
Data Cloud

April 9, 2014
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Sage 300 ERP 2014
Get more done
Improving the user experience

‘ User Interface refresh
‘ Enhanced Data Entry screens
‘ Required fields indicator

‘ User license management

‘ Visual Process Flows

Sage 300 ERP 2014—-Get more done April 9, 2014
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Sage 300 ERP 2014
Get more done

User Interface refresh

Net(@)Work

File Object Yiew Macro Help

= Sage 300 ERP - Sample Company Limited

- 42 Accounts Payable
l &3 Accounts Receivable

Mo d ern l ﬁ Canadian Payral

nav | g at | on tree [#l-23 Common Services
453 General Ledger

23 Tntelligenice Reporting
l @ Inventory Cophe

¥
o OfE Forms
{23 OfE Perindic Processing
423 OJE Reports
. 53 OfE setup
\ ew ri b b on 423 OfE Statistics and Inquiries

{3 OJE Transartions
ﬁ Project and Job Costing
#1423 Purchase Orders

g xed Assets Integration
Wisual Process Flows

Modern icons

F: Advantage Series Dealer
1 Not For Resale

A & & &

Lsers Security Lser Customization
Groups  Authorizations  Direchories

Q& &

Restart Database Database
Maintenance Dump Load

=) [ fir &]a] Py
B D s o B X B &8 £ 06 @8 » / 0 0
Cipen Pane Cult oy Paste [elete Properties  Lip One Wigw Record i RunMacro EditMacro  Website  &bout  Context
Company  Sefup Macra  Recordng Help
£ Sample Company Limited = —

2

[Data
Activation

d & & @

1T Profile AssignUT  Assign Visual Data Integrity
Maintenance  Profiles  Process Flows

IFor Help, press F1

HUM. TR0 (G
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Sage 300 ERP 2014
Get more done
Enhanced Data Entry screens

& SAMLTD - O/E Invoice Entry
File 3ettings Help

InvaiceMo. 1 4 (] Ck @ Entered By |:| " Requied

[ NEW ™
Customer No. ™ Q @ @ @ |

Invoicgltgstumal Taﬁesl Optional Field a\esSijtl Eatesl Tgta\sl

Shipment Humber * Fram Multiple Shipments
. Irvvoice Date Posting Date |D7ﬂ 72am3 ‘ PO Na | ‘
Overall screen size | :
Location |W "# |Eentra\ warehouse - Sealtle ‘
0)

30 A) I ar g er nadf i % 0 f Fietainage Calculate Tax
‘ Reference | ‘
isc. Chaige. % KitBOM  Description % Pricelist  Location Shipment Date [ 4
Modern coloring and 2
- hd
new icons 3 |

Bty onHand Gy, on Sales Order Oty on Purchase Qty. Committed Oty. Available

Logation 1 0 i 0 0o 0o 0

Al Locations 0 0 0 0o 10 0
I m p I'O V ed S p aC | n g ltemdT .. Camponents... |vaice Subtotal ‘ UUU”USD ‘

and alignment

Fost Histons.. Frepayment...
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Sage 300 ERP 2014
Get more done
Required fields indicator

Net(@)Work

& SAMLTD - O/E Invoice Entry

Fle Settings Help
Ivaice Mo, 14 4 P MR Entered By I:I  Regied
< E— T
| Gor | T ot ] st s | )
Shipment Murnber * .— ()] From Muliple: Shipments -’j
InvaceOae |0/17/4013 PotigDde 01723 | POk | |
YYear/Period 20307 Location |1 '{ ‘Eenlra\ warehouse - Seatlle |
Ship-To Location l:l‘:‘\, + ’:j Job Related Retainage Caloulate Tar
Description | ‘ Reference | |
Li..  Type A ltem Mo/ Mise. Charge &, KitYBOM  Description 9, Pricelist  Locafion Shipment Date | [ 4|
Y
< | >
Oty onHand Oy, on Sales Order (ty. on Purchaze Qty. Camritted Oty. Available
Lozation 1 0 10 i) ] 10 0
4l Locations 0 00 00 00 0
ItemiTas.. Companerts... Inveice Subtotal U-UUHUSD |
Post Histany. Frepayment...
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Sage 300 ERP 2014
Get more done
User license management

,Tl ser Admin Utility
LanPak [ AP

Display module

QUser  Name Email IMID &, Compar *
ADMIN  Administrator e e ABC Comp
JOE Joe Who joew@abc.com jwho23 ABC Comp
BILL Bill Smith bsmith@abc.com bill.smith Sample Inc

¢ T )
Lan Pak Users IAP Users
Maximum 10 Maximum 5
Current 3 Current 1
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Sage 300 ERP 2014
Get more done
Visual Process Flows

= Sape 300 ERP - Sample Company
Fle Cbject Yiew Macro Help
o I =

Open Page i

REH &2 od» / 40 @

Delet aper Up One ey Record ' RunMacro EditMacra Website  About  Context
Company  Setup Level Macra 1 Help
3 sample Compary Lnied

[ 423 Accounts Payahle

=N &)
[ 433 Accounts Receivable P roj ect & J o b Costi ng Y
i ! - Use this pracess fow to manage contracts and
i g.&dmmc:.stratwe S;larwces g enter job-related transactions, Viewtransaction
{8 Caneddan Payrol Transactions Fistory, perform periodic process tasks and run
i 3 Common Services transaction and analysis reports
42 General Ledger
E 3 Inteligence Reporting
42 Tnwentory Contral
-2 Order Entry
423 Praject and Job Costing
43 Purchase Orders o PJC Other AREiling Revenue
42 Sage CRM Transactions Transactions Recognition
E a Sage Fixed Assets Integration
#4233 Wisual Process Flows , , , , '
. Contract Maintenance ‘ Costs . AP Invoice Entry ‘ Create Worksheet o Create Worksheet
o Revise Estimates ‘ Material Usage . PI0 Purchase Order ’ Billing Worksheet . Rev Rec Worksheet
. . Material Returns ‘ AR Invoice Entry
’ Waterial Allocations . QFE Order Entry
_Transactlo_n ’ Tinecads TIﬂI!SaCtIOII &
History Inquiry Analytical Reports

. Equipment Usage

@ O Charges /
‘ Adjustments g
© Transaction Listing @ Contract Summary |
O Post Transactions @ Detailed Transactions @ Detailed Costs
C Create G1L Batch @ Transaction History @ Proft Analysis /—
O Update Payroll @ Posting Journals @ Aged WIP
Far Help, press F1 HUM 7I18/2013 [§
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Sage 300 ERP 2014
Get more done
Link to 3 party

appl

ications and Macros,

|| File Object View Macro Help

= =5 ; e oE
B O 4 @ B X B = e » /& @ @
Open Page Cut Copy Paste Delete  Properties  Up One “Wie Record Stop Run Edit Website  About Context
Company  Setup Level Macro  Recording  Macro Macro Help
23 Inventory Control - = =
/2 1/C Ttemns and Price List: Visual Process Flow Designer
424 I/C Periodic Processing .
-39 VC Physical Inventory Type [Template Title [U/P Transactions Save | Save As... | Close
{24 /C Price/Sales Analysis Note: You cannot save over a template. To
S VC Setup save a custom process flow, click Save As
424 I/C Setup Reports e
File Page Element Hel ?)
- /59 UC Statistics and Inquir ‘ i E [ [ Show background ——
L]
{24 I/C Stock Control Repol F‘ A [ Edit background cks, edit
J p i, § ]
43 UC Transactions I k / P_?‘) @—rl ﬁ :} ¥ Sho - jdeduction
=423 Order Entry \ IE' apen zave ik actions copy
{3 O/EForms | ——— ;
/23 O/E Periodic Processing @ W P
3 O/E Reports cut
-3 O/E Setup =~ e
123 O/ Statistics and Inqui et 111 Caicaitan elect all
43 O/E Transactions ' Link to ot
=23 Project and Job Costing E-_ERp Function ‘-
i = fermn el e ] | ingroup
#3 PJC Analytical Reports . U | Other process |
[@-/24 PJC Perindic Processing - | URL |
= Timecards Functions | e
23 PJC Setup . s L 1g to front
I3 PIC Setup Reports . Timecard List Report
LR | 1 to back
{3 PJC Transaction Report . Timecards Pragram t
Transaction Macro ] [
ransactions | | g Torwar,
{3 PIC Transact | Statistic (Unavailabla) | forwei
(453 Purchase Orders Inquiry (Unavailsble) e
423 SDK Employee  Earning/Deduction | ERP Help (Unavailable) |
Ke: |
3 Visual Process Flows Records Setup LT =
! 2 A/P Transactions L 2 P % T £y = Remove this link
/23 A/R Transactions 1 - X X
453 B/K Reconciliation oK Cancel
1§ C/P Transactions
/=4 G/L Transactions [0 Vedtor shapes
42 T Maintain ltems @ sum | ® L Leges -
4= I/C Transactions @ Worl » (] Themes
£ O/E Transactions = (' Buttons
4= P/M Transactions ;::: » () Cliparts |
/23 P/O Transactions e [r
423 U/P Transactions = s T e
4 m 3 5
For Help, press F1 NUM 7/09/13 &
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Sage 300 ERP 2014 '

Get more done
Enhancements

‘ General Ledger Transaction Listing

‘ Allow duplicate serial numbers
‘ Default Bill of Materials

‘ Display Original Purchase Order user

Sage 300 ERP 2014-Get more done April 9, 2014 35



Sage 300 ERP 2014

Get more done

General Ledger Transaction Listing

Filter by range of Fiscal

years.

Net (@)Work

li= LTD62 - G/L Transactions Listing
Eile  Settings Help

[F=% ECl

Sort By
@ Account Mo,
() Segment Fram Q
() Account Group To Q
Frint Range
Select Records  From To
‘Vear/Period Include

ear/Perio g . B . .

ams-10 2020-10 [ [ Accounts With Mo Activity
Currency Furctional - ] [ Quantiy
Trans. Optional Field

[ Sart Transactions By Transaction D ate [ Trans. Optional Fiekds
[ Select Account Groups By Sort Code Range Balarﬂces and Net Changes
[ Use Rolled Uip Amounts Posting Seq. and Batch-Entry

Account Group

Framm Q

To Q
Segment Name @, From Q Ta -
Account ZEE7 =
4 T b
@, Account Optional Field @, From % Ta

Lloze

Sage 300 ERP 2014-Get more done
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Sage 300 ERP 2014
Get more done
Allow duplicate serial numbers

#1 SAMLTD - IIC Options
File  Help

Egmpany] Erocessing] ILems] roumentsl Costing 5§Iia|SlI=ots]

Itern Defaults

Serial Nurnber Mask | |0. |

[ Days to Expiny

[ &lows Seial Quantity to be Different from the Quantity in the Entries

[]Use the Gty Ordered figld in OE for the Alocation of Serial Numbers

Expired Serial Allacation Message

Allow Duplicate Senal Mumbers

Separators Used in Senial Mask Structures

+ | Firdt

Separatar Lise 14

- Hyphen Yes Auto-alocation

/ Forward Slash '

| Boarg\:(aém; - Y:z Sort By Senal Mumber v| "with |Earliest
" Asterisk ‘Yes

. Period Yes

| Left Parenthesiz ey

| Right Paierthesis ez

1 Humber Sign ‘Yes

| Left Bracket Yes

] Right Bracket ey

{ | #ft Rrare s )
¥

Save

Cloze

Net @ Work

Sage 300 ERP 2014-Get more done
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Sage 300 ERP 2014
Get more done
Default Bill of Materials

ir. SAMLTD - I/C Bills of Material ; E FE
File  Help

Bils of Material 04 4 B M Q [

&) M[%M;ES[LEUDT Master [tem Number‘ﬁE[IMﬁGEJ 001G ‘0, ‘Image 1500 Series Desk Accessanes |
+
Q403 BOMNmba 1 [Q »|

[ A1-655 .
£ Al-656 Dezcription ‘ ‘

S48 Fodoo sty

(] A1-75

] A1756  Vriable Cost 10.00| per Build Quariity Unit of Measure 0-
AT oo Dt |3 Edbae /7 @ O

[ 41758
(3 a1-759  Comments ‘ImageJ 500 Series Desk Accessories ‘
[ 41-760
Caar7re | S Componentltem Number | Description &, Component's BOM Number I Comp#
FIHUNTS-25000T Hunts 2500 Series Fiing Cabinet 1 Tes |
A1-103/0 Fluorescent Desk Lamp Mo
A1-605/0 Pen MNa
PR Pencil Na
A1-7804G Stapler - Image-1500 Series Mo
A1-75040G Letter Tray - Image-1500 Series Mo V|
£ b
Sl
[ Hide Tree »» ] [ Save l [ Delete l
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Sage 300 ERP 2014 '
Get more done
Display Original Purchase Order user

& SAMLTD - P10 Receipt Entry

file Settings Hep
Recepthunber (4 4 | FIEGIINIEE (TR ‘mm JOEBLACK
Vendor Nunber 1200 (O ) |l Systens _

HSC?D" Tagesl Addtional Dostsl Optional Fleldsl Eates] T_ntalsl

PONumber  PODOOOOOOTT la,

0 m Job Related Retanage No. of Receipls E

From Multiple PO
Receipt Date 07182013 |77 Posting Date orngfms |77 a013-07 Last Receipt No. IREPEIJDIIIB ‘

Tenple SWH | poleain 2 Q[ SpTolocain 2 |& [

FOB Pont San Fancisco, CA | ShpVn (1L |G [CossCoury Trucking Lives |
Tems Code N30 ‘Q& ?NelSBDays ‘
|
|

VendoAoct St |USA @ [Acoountspayele, e

Desciption |To refil inventory ‘ Reference  Mar 2009P0
Li. = Completes.. @ ItemMNumber = ltem Description @ Locaton [ DiopShip [ QuaniityReceived @ UnitofMeasuwe & 4
E
< | >
len/Tzx.. || Coko Taves ||| Receive M RecttSupod | 000/[UsD
[ Post H Invoice... ][ History.. ]
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Sage 300 ERP 2014
Connect your customers

66% of customers use online bill pay?

s B _—

" — — - e
Amount: $106.06
Date: 2/18/2013

pppppppppppp : APPROVED 869868
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Sage 300 ERP 2014
Sage Billing and Payment
Get paid faster

Net (@) Work

Print and mail invoices

Deposit ‘ Invoice
Print

Input and
post

' 30 days ‘

) Fold and
Mail stuff

\ V,

Sage 300 ERP 2014-Get more done

Sage Billing and Payment
Print and ’

nOost Invoice

less than
3 minutes

t

Click and

Autosend

April 9, 2014 41
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Sage Billing and Payment
Customer invoice experience

Customer experience before

NELSON AND WRIGHT, INC.

Dats Pags
18, 2013 1
POBOKEM Invaice Numbsr
BAR MILLS. MAINE, D4004-0533 Nt 14372
Phons: 2079298235
Fax 2078284278
soia To: snip To:
RESULTS ENGINEERING RESULTS ENGINEERING
ACCGUNTS PAYABLE RECENING
PO BOX 357 431 WA STREET
SACO, ME 14072 SACD, ME 04072
PO Humber ‘oroer Dats Customar no. sassparson @rasr o, ship Via Torma
5521276800 2l 16, 2013 RES349 HOUSE ORDIOT2SS BEST 1% 10 NET 30
| oy | oy, | oy B Jom Ext Prica
2 | o | snp | Evo |MsmNumber Customsr Part # snaior Desenpion Unit Prics
1 1 1 [l SOETHN EIGHT R4S 10/100BASE TX PORTS, NDUS' 6e540| EA 685.40
2 2z o 2 102MC-ST-MOR 2 PORT INDUSTRIAL ETHERNET MEDIA CO 17450 EA a0
EAT FREIGHT CHARGES 200
Dus Date Amount Dus Discount Date Disc. Amount
Aug 17, 2013 eadn wizE DO [ sas
Rslated Tracking #3 Subtotal £34.40
Totaooin o Pre

Sage 300 ERP 2014-Get more done
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Customer experience after

CHEN DELITE
Design & Remodel Specialists

THANKSGIVING SALE

Save up io 30%

pe of the coupon below this irmice.

Invoice: INODDO0032

Dane: SED013

Due: 10552013
St Awenus Design Shipsos 25 Magnolis Sk

25 Magriodis Sk Lom Angeles, T S1S05

Lo Angeies. ©A 31505 ey

| Omer Mo - DRDOCOO04S

Resn deoripson

11240

11284 Wnie Slatioum

HIgh Anc Soosa-neck Single Pullaver Chrceme

| Oner gane SHO013 | Sale=parsor: Claire Luty

April 9, 2014
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Sage 300 ERP 2014
Sage Billing and Payment

Click to pay

: T ——
. $1,299.06 Sy @@Ii
[~

Receipt
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Sage 300 ERP 2014 '

Sage Billing and Payment
Customer billing and communication

Quickly see invoice T [e—

AT I Capet Supshy
statuses e \ | it
.
SBC Compary ¥ Inwoice K fvoece date Drate due Peyments appled Bafance dee
Home Sden'y. hpphiance Fepar DEZATIN TR0 50 $152.00 [
&
Ameocan Busness Fures | L2013 0TR1203 5 m 1200
Invoices to be printed Monthly click-to-pay stats Sumestcan Doncrste Sevecs DEM0EI T wm S0 00
(] ¢ @ Ema @ Cickacto-pay @
Datedue » Document No. Customer Balance due S E biessed 1 (Righle. b il [ erimaia Y 1 ] m 549 99
06:27/2013 Avnet Proce. $88.64 I = Nt Pastuaing Corp
i Adoemail {an} cane
oo, (HODOE American B.. $10238 ) I I Sent communications v
06/05/2013 Bargain Mart Q'J $456.84 2 Santon Docurment Mo, Type Sent to StEmn
1 Bemsin Fars Sopply
06/03/2013 1 Bargain Mart $391.10 I I I LT TR Impice wade dinlen@sag  Delivered 5
I . ‘
057202013 Avnet Proce. $76.23 c
an, 2013 Feb, 2013 Mar. 2013 Ape, 2013 5 D30NS imvoice  wade cimion@isag Deliversd
D0035 Iregice bmoeseraufisag Opened
Returned emails
£ o¥00T40 Iecice - wade chmon@sag (Defivered

Date sent ~ Type Customer

e || et eemmieg s | | Biting contacts ]

nvoice Amernican Bank Service Frirvary by contact

Receint Bargain Mart - Orchard

nvoice Bargain Mart - Redmond
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Sage 300 ERP 2014
Connect your sales
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Sage 300 ERP 2014 '

Sage Mobile Sales
Build bigger sales

Improve the customers’ buying experience

Sage 300 ERP 2014—-Get more done April 9, 2014 46
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Sage 300 ERP 2014
Sage Mobile Sales
Access customer information

Access past quotes and
orders, customer contact e e
details, and sales history. 11 . S

Sales YTD

$0.00 $9,493.69
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Sage 300 ERP 2014
Sage Mobile Sales
Present a visual catalog

Use multiple images to
bring your products to life

and offer “add-on,”
“accessory,” and
“substitution” products.

W§1§Q°

Firedrd 70730

...........................
|||||||||||||||||||||||||||
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Sage 300 ERP 2014

Sage Mobile Sales
Close business

Place quotes and orders,
take payment, and invoice = ——

using Sage Billing and Boach House Homes e
Payment. :

9:14 AM

Palm Spri
Salesperson Summit Sage 100 ERP

70/30 Undermount Sink
..... » tem No.: SNK-1.3-A

Unit price Qty. Amount

$289.99 2 Order $119.65

Delta Leland 9178-DST
4y ltemNo: KFA-1.7-B

ﬁ—\ == Unit price. Q. Status Amount

$267.99 3 Order $123.80
= iy,

Subtotal $4,037.75

Shipped to

$0.00
Beach House Homes

500 North Palm Canyon Discoun it $0.00
Palm Springs CA, 92262

Estimated Tax $302.82

Total $4,340.57
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Sage 300 ERP 2014 —

Sage CRM
Promote communication and collaboration

Increase sales effectiveness and revenue.

T A
Sage CRM w e i
My CRM fore | Susan Haye =] 4|

A4 ®  Eeenl VWelcome  Destboas  Calsadw  Coniscm  Lests  Opoorindes  Casms ShaosdDucsents  Pafwecss  Grages e

PR Pl 1o e Coporiesies mesgred b you e i s,
s Sttt o M ooty Bpeke L] sy of o your Cpseiiuni (riu 05 e from th Priference Lal)
g - b Dppon e 18 Pure. S Lries, o Chek B a0 Oppabety o itn detad

@ip i
k.-.
I
¥
)
i
1l
2
Fd
i
i
2
;l
4

SLETW

B Quaskfied 77 M Proposal Submiied (3} I Fegatinieg (1) 8 Seke Spreed (1)
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Sage 300 ERP 2014
Sage CRM
Access customer information

Get, enter, and track
customer information from
the field.
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Sage 300 ERP 2014

Sage CRM
Know your customers

Connect with your
customers using social
media integrations.
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Sage 300 ERP 2014
Sage CRM
Smarter business reporting

Increase business insight
with interactive graphs and

Net(@)Work

secured customized
reporting.
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Sage 300 ERP 2014
Connect your services
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Sage Mobile Service
Get more repeat business and referrals
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Sage 300 ERP 2014
Sage Mobile Service
Access customer information

Servicepersons can view
schedules from the field,
open work orders, and view
customer information.
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Sage Mobile Service
Update work orders

_ Attachments
Take photos, add items, -'
and record work. @ Add photo ’
Service/ltem list ﬁ E Jel
@ Add service/item >
cancel  Add service/item Done
Drain Snaking
g 2 EACH $178.00 > Choose service/item Elbow Joint
Labor
. >
© 3 HOUR $225.00 1 EAEH $U532
Subtotal $403.00 Discount (%) optional
Tax $0.00 ' '
Total $403.00 $5'2g
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Sage 300 ERP 2014
Sage Mobile Service
Enhance customer experience

Get customer sign off, take
payment, and close work
orders from the field.

myworkor.. Relocate Hot Wate...

cancel Review work
Service/ltem list

Subtotal $150.00
Tax $0.00

Total $150.00

Approved by

Dan
Last name Demo
Sign off
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Sage 300 ERP 2014
Connect your inventory

Net (@) Work

10% improvement in fill rates?*

| woddns g)peqpasy | 7

Sage Inventory Advisor

Dashboard Locations Forecasting

Orders Suppliers Stock enguiry

Dashboard (Central Store) @

A system Administrator | ¢ Log out
Lastimport 17 Feb 2013

Settings

L] Actual Achieved Lost sales
N - 8 [ 1]]] [ECRCRIE T | | R
s Model Target Items
Stock holding 12.2m Fill rate 97.11% Stocked out 244
III Pot. lost sales IIIIII III Excess valus Surplus value
i 2228k || Lo il 7o
Balmmans 700
Potential stock outs 26 Excess stock 432 Surplus orders 156
Product code I Value Product code | Value Product code : Value
25001 m | 5202 | | PAPD12 m 1251 (D | 23007 700 7+ (R |
28000 o 2770 (E | | PLADT2 [ 2] sz [0 ) | 28002 m 4251 (0 |
| 26007 m | 157.1% @ | | 12852 P m szex @ | | 21004 m 255 0x (@ | |
PAPODT o 152.0¢ @ | | PAPO11 m s @ )| 21003 o 2672 (@ |
23004 m | so.7x 0 | 23008 m a0 @ | 21008 m 2222 (@ |
Total lost sales I 1.2m Total porential lost sales 1 350.9k Total surplus orders I 22m
Full report Full report Full report

Top stock outs

Top potential stock outs

Top surplus orders

Source:
1. Sage Inventory Advisor, 2013
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Sage 300 ERP 2014
Sage Inventory Advisor
Reduce working capital and stock-outs

View critical KPIs and Sagelnventory Advisor et

financials Such aS StOCk Diashbosid Locations Forecasling Orders Suppliers Slock enguiry Sellings

holding, stock-outs,

potential stock-outs, and e ——— g i

excess stock and surplus ] il 5

orders. Wb 525 (NN 2 pmaalllE] 7
Potential stock outs 20 Excess stack 432 SuUrplus arders 156

yoddns g yoeqpas) 7
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Sage 300 ERP 2014
Sage Inventory Advisor
Diagnose your items

Classify items based on Sage Inventory Advisor R

times sold, margin, and
guantity.

Inventary classification (Main Branch) @

woddng g ioEapaal G
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Sage 300 ERP 2014
Sage Inventory Advisor
Slash time forecasting

Accurately forecast and
plan inventory orders.
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Sage 300 ERP 2014
Connect and collaborate with data

74% of collaborators report an “improvement” or “substantial
Improvement” in the speed of decision making

Actual Budget

Frofit & Loss Period 12 Period 12

Revenue - -

Costof Sales = T4EED
Gross Profit - (74 683)
Expenses - 283001
Other Income & Expenses - -

Net Income before tax - [363 E84)

Actual Budget
Period 12 Period 12
COS Desks:Mew York-Eroadway-Steelcaze - -

COS Desk=lvine-Main-Steelcaze - -
Insuraneedrvine-kain - 44 367
COS Desks:Atlanta-Peach Ave -Steelease - -

C0S Desks:Houston-Clay St-Steelcase - -
- 43 367

Top & Ezpenses

Top 5 Customers by ltem ¥TD 4
Ebert Ergonomics 1o gz0 128
Atlanta Desigrer Furntiture 130 387 151
Annet Processing Corp 133773 1555
Ereslin Supply 161017 1565
American Business Futures 328080 380

Yariance

T4ESD
T4 683
253001

363 684

Yariance

49 367

49 367

Top 5 Customer Types
fake]

[blank)
A4

AZ
Al

Actual
¥TD

B 0RO 252
ITIT 48T

2 332 765
1833 044

493 721

Actual
YTOD
31267
341461

304 443
2renr
2BE VEE
1572 034

Budget
¥TO

1123 424
(1123 424)
5273301

(6 396 725)

Budget
T¥TD
aT7E 848

976 848

GP

Yariance

£ 050 252
[2 594 063)
3 456 189
3 440 257

§ B9E 446

Yariance

[381257)
(341451
£72 405
[278107)
(286 768]
(595 187)

GP

|— 1 200000
1000000

BO0O0D
HO0000
00000
D000

American Eusines Futures
Breslin Supphy

HAamet Procesing Corp
Atlarta Designer Rarmtiture

Bbert Ergonomics

0 005 01 Q15 0@ 025 03 035

04

Source:
1. Aberdeen Group, Analytical Collaboration, 2013
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Sage 300 ERP 2014
Sage Intelligence
Control, automate, and analyze your data

Securely store and run reports in Sage 300 ERP 2014

[liaskeg] -
Tasks | My Tasks |
=+ Sage 100 ERP -
i Infarmation Center | Mysag e
Resources
) . Report Wiewer
Feature Tours Your connection to all things Si A Rep
= Business Insights Dashboard contact information, and More. || rywmmerser
=- Modules _ i
..u’:—:‘ Library Master Agagregated Financial Reports 3-7
u’i‘ Cormman InFormation Connect to MySage i fggregated Financial Reports Designer 3-3
= Sage Inteligence Reporti [::as[:'h':‘-;'d A Ao 33
| -0 Reports i Dashboard Analysiz 3-
: (5] Report Viewer Demonstration
[ Repart Manager i Financial Reports Dezigner 2-6 [Demo)
5. - i-- Management Pack D-2-E [Dema)
[+ Sek H
| S e Training - RKL Analysis D ashboard 26 [Demal
(- Business Insights
[-{=) ¥isual Process Flows = ) _ _ -~ RKL Dashb.clard 2-4 [Demo]
-1 Paperless Office Sage University offers you train i Sales Details 2-2 [Demo)
..{E] eneral Ledger convenient formats to meet you S_tcu:k Fie-Order Levels 2-2 [Demo]
[~ Accounts Receivable D:ES'Q“E'_ . il
BHE Customer Relationship M Connect to Sage University i.... Financial Banads Nasionar 2.7
[~ Accounts Pavable This report is a Designer Enabled Report that allows you access - Fun
..{E] Payral to the Report Designer fu_r'u:tiu:unalit_l,l to generate Financial
"{El Inventary Management Reports. The Repart Designer allows pou bo create your awn i
-5 Sales Order Suppﬂrt L
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Sage 300 ERP 2014
Sage Intelligence
Easy to use

Edit and view reports in i ]
: RKL TRADING - PRODUCTS DASHBOARD
EXCeI [l 4 As at 08/05/2013

Revenue Financials

2003 2003
Actual Budget
51,9505 5

uuuuuuuu

Product Information i

Value % of Total
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Sage 300 ERP 2014
Sage Intelligence
Reports at the click of a mouse

Automate and schedule
report distribution.

H © c? 7 Financial Reports Designer 3-31 - Excel
FILE HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW ADD-INS Bl Tools
= — @ E % Drill Down B : ' L
mry ek GE 2 Ly 7 = > B =E
% Maore~
Launch Refresh Change WhatIf Mapping Reporting Quick Quick Send  Select Manage Distributicn
Data Pericd Analyzer Tool Trees Generate~ Edit - Mow Instructions Instructions  Settings
El Reports Toals Distribution
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Sage Intelligence
See your data

n | Ze d t fro CrOSS Dashboard - American Business Expressions
Analy ata from a
your business with charts Profit & Loss Tops Expenses
Aetwal Bud Vi o Aetual Vi
J Prolk§ Loes Paiod iz Perediz T e = —
0 Reenim * - - BOG025Y - B 050 550 e
Cow of S - THEE Thzaz T 123424 12634 03] 1
raphs. and drill-drown s, B W TS, o, UR ] e
’ Expanuss - FRRLI e 0 1831044 227130 J 440 557 _ - - - - [aikae)
Othat I ome & Eppances - i gEEE 1 [ el aa)
b - | - - Metinoome before tan + [IEIERE] 63 694 M| & 398 726) & BOE 446 |§§E _ oo
apabilit i =
Capabpllities. P A R
# .
Top 5 Expenses é;:’i A
Ton 5 Exnenaes Adtwal Budger  Yalance  Actual Hudget Varlasoe " &
i Perad 12 Period 12 wri KLl
COS Dwshatlew Vo ll-Broadesy-Stesd e - - - =iasT s [3E1357)
CO5 Deskzimne Man-Sinkase . Ml [M11EN
kimtance kvetdan - WaE EEE A ¥ 04 B2 S
CO3 CoshsdifanlaFoach bow-Stevlcaie - - . eI - [T AT - ~
OB DeshobumanClag 50-Sheeicaze HETEE 1285 TE6] lop 5 Customers By Item
49367 4967 1572 034 PG B0 (595 W7)
Anmericn fudres Fuues g
T Iresie Supsk
Top 5 Customers by Item
Foman Proceing Eep
¥ x Top 5 Cavtumer Types  GF AP x
o2 i A3 . Mk Deagoes Fumstirs
T mr b1 Ibiank)
17 E13 a4 et brgonomes
Lk = Az
American Busiress Funaes JEom W Al 1 0 005 4l 015 GE 025 03 43 04
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Sage 300 ERP 2014
Sage Intelligence Reporting Bundle

Includes:
* Profitability dashboard ______
e Unlimited licenses for | & ~==- f =

Report Manager, = /\/ \J

Report Viewer,

RED SEGMENT

Designer and : = ®
Connector = //\/ E ‘/\

Avallable starting at
$99/month subscription
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Sage 300 ERP 2014

Confidence for tomorrow

Sage
Data Cloud

Net (@) Work
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Helpful Materials
www.Sage300ERP.com/2014release

Launch Microsite Customer Portal
* Interactive product highlights e Product download
* What's New Brochure « Compatibility Guide

« Top Ten Reasons to Upgrade
 Aberdeen white paper

« Sage Mobile Sales spec sheet

« Sage Mobile Service spec sheet

« Sage Billing and Payment spec sheet
e Sage Inventory Advisor spec sheet

« Sage Intelligence Reporting spec sheet
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Additional webcasts

Invite your colleges to attend:

April 10 — Second customer webcast

April 29 — Third customer webcast

Additional webcasts will be scheduled.
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Net (@ Work Sage 300 ERP

Thank You For Attending!

Questions?

For additional information, please contact:

Peter Conway, Net@Work
Sage 300 ERP - Account Manager
(800) 719-3307 x 4333
pconway@netatwork.com

Michael Kuyumjian, Net@Work
Sage 300 ERP - Account Manager
(416) 305-8269
mkuyumjian@netatwork.com

Scott Beavers, Net@Work
Sage 300 ERP - Account Manager
(800) 719-3307 x 6292
sbeavers@netatwork.com




