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What’s New In Sage Abra Suite

Version 7.8

major concern in the current busi-
ness environment is identity theft.
In addition to customer-requested

enhancements, and enhancements to help
you comply with government reporting
requirements, Sage Abra Suite Version 7.8
adds new capabilities to protect confiden-

tial employee information. Lets take a closer

look.

Protecting Employee Information

Robust new features in Sage Abra HR and
Abra Workforce Connections (AWC) have
been designed to protect employees’ private
information.

In HR, the salary and job information on
the Job History screen now is secured so that
only authorized employees can access this
information. Additionally, when an employee
record is updated with new supervisor infor-
mation, the e-mail address of the supervisor is
automatically updated. This assures the cor-
rect supervisor will receive automated e-mail
messages regarding changes to the employee’s
status.

AWC is a powerful tool that allows
employees to manage their personal infor-
mation themselves. Because AWC is browser
based, it is especially important to make sure
private information is fully protected. A num-
ber of new features are added in Version 7.8 to
help ensure the security of this information.

In order for a user to create a login to
Employee Self Service (ESS), they must enter

their social security number. This field now is

fully masked, similar to a password field. In

other words, as the employee types in their
social security number, only asterisks will dis-
play to show the system has recognized a key-
stroke. Similarly, when employees are view-
ing their information in ESS, the social secu-
rity number (or social insurance number in
Canada) are hidden to protect the informa-
tion from being viewed by others when com-
puters are used in open areas.

For organizations that run more than
one company in Sage Abra Suite, Self
Authentication now includes the ability to
select the correct company for employees with
information in more than one company.

In addition, password protection is stron-
ger in Version 7.8. If administrators are con-
cerned about a possible security breach,

or they want users to periodically update
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password information, they can reset pass-
words and require users to re-authenticate
themselves. Similarly, employees now can
choose to change their ESS password securely
using a new Change or Reset Password page.
Other security enhancements to ESS
include the updating of back-end security of
the ESS Web site to ensure secure connections.
When setting up Windows connection set-
vices, you can choose Data Only, Web Only,
or both Web and Data services. Additionally,
an employee is automatically restricted from
typing in a URL to access pages they are not

specifically authorized to see.

A benefit of using Sage Abra Suite is that
Sage keeps track of new government report-
ing requirements and updates the software to
incorporate the changes. With Version 7.8,
Sage Abra HR includes the Vets 100A report
in both summary and detail. You select the
reports from the EEO Reports dialog box.

Workflow automation enhancements are
added to improve the flow of data between
Benefits Enrollment and other modules.
Changes made in Benefits Enrollment now
will automatically update deductions for
benefit premiums in Sage Abra Payroll. An
employee can cancel a benefit in ESS and
it will trigger the stop of the deduction in
Payroll automatically.

The ability to automatically trigger noti-
fications using Sage Abra Alerts also is
enhanced. Now changes made to Benefits
Enrollment in ESS, OF, and e-Recruiter can
trigger an e-mail notification. This enhance-
ment requires Sage Abra Alerts Version 5.1.
With Version 5.1, Alerts also can be triggered
from both FoxPro and SQL databases.

With Sage Abra Payroll Version 7.8, the
ability to print on blank check stock has been
enhanced. The printed checks are ANST com-
pliant. A MICR font is included and you can
control the placement of MICR fields such as
signatures, dates, and currency symbols.

There are many fields available for print-
ing checks in Payroll, but chances are you
don’t need or want all of them to print. An
enhanced screen makes it easy to deselect the
fields you don't need by checking the box in

the Suppress column.

A number of enhancements have been
made in Version 7.8 that are based on cus-
tomer requests. Here are some highlights.

» Benefit History now preserves historical
values, so that changes to benefits no longer
update historical coverage amounts.

» HSA Earning now populates Box 12 code
W on the W-2 form.

» In Sage Abra Attendance, the maximum
available field now will be enforced. It
will be set t0 99999.99 if no maximum is
entered.

» The Abra Link updates Job History with
prior data.

» User Defined Codes receive sorting and
architecture improvements to flow better
through the system.

» In ESS, the e-mail address is changed to a
user-definable field for greater flexibility.

» In e-Recruiter, questions regarding an
applicants gender, citizenship, etc. now can
be removed from applicant screens.

» Abra OrgPlus receives an update.

To make it even easier for Sage Abra users
to provide Sage with valuable product feed-
back, built-in functionality now allows you to
send your thoughts directly to the Sage Abra

product development team.
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In Employee Self Service, employees can securely
change their password, and administrators can
reset passwords, requiring users to re-authenticate.
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When you install Version 7.8, you will
find a Product Feedback option on the Help
menu. It is a built-in method for reporting
your ideas to improve the software, directly
to Sage. It gives you an easy way to sub-
mit your ideas as you think of them, and it
also allows you to view the status of existing
submissions.

Give us a call for assistance with Sage Abra
Suite Version 7.8. X



f yours is like most organizations, your

benefits open-enrollment period closes 30
to 60 days before the employees’ new enroll-
ment selections become effective. For exam-
ple, if your benefit year runs from January
1 through December 31, open enrollment
might run from November 15 through
November 30. While the new benefit plans
and benefit elections are not effective until
January 1, you can set them up in advance;
this allows you to transition smoothly into
the new year. In this article, we review how
you can accomplish this in Sage Abra Suite
without impacting the current benefit plans
and the employees current benefit payroll

deductions.

Sage Abra Suite gives you the ability to
set up future-dated benefit plans; you can
enter new plan information any time follow-
ing open enrollment. The future-dated ben-
efit plans do not affect the current plans or
the current payroll deduction. Keep in mind
that when your Abra HR software is inte-
grated with Abra Payroll (or any other payroll
application), there are additional steps neces-
sary after you have created the future-dated
benefit plans. You must link the benefit plans
to their associated payroll deductions. The
key to managing future-dated benefits when
integrated with payroll is that you should link
future benefits to payroll deductions only at
the appropriate time in your payroll process-
ing. The process boils down to four main
steps.

1. Set Up The Future-Dated Benefit Plan

Even if your benefit plans do not change
from year to year, create a new plan for each
plan that will become effective in the new
benefit year. Remember to set the date range

for the future benefit period (for example,

1/1/2010-12/31/2010). By doing
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table before you start setting up the
new plan. To simplify the process,
your can create a new insurance or
savings benefit plan by copying from
an existing plan. You can then use
all the settings from an existing plan
and simply change the few items you need to
for the new plan. Remember that insurance
and savings benefit plans are set up separately,
but the steps are basically the same.

2. Add The New Benefit Plan To The

Eligible Employees

There are three ways to add the new plan
to employees. You can add them one at a
time using each employee’s benefit insurance
plan page, all at once using the Automatically
Add To Eligible Employees feature and the
Update Benefits process, or through the
Open Enrollment process in Abra Workforce
Connections.

3. Link The New Benefit Plan To The

Payroll Deduction

This is the most time-sensitive part of the
process. Regardless of the application you are
using to process payroll, perform this step
after the last payroll of the old benefit year
and before the first payroll of the new ben-
efit year.

You link the new benefit plan to the payroll
deduction associated with that benefit. The
next payroll will then pull the correct linked
deduction. In Sage Abra Payroll, link the ben-
efit plan to deduction codes as follows:

» From the Activity Center, select Payroll >

Current Amounts Went Into Effect On | 0170072003

Be sure the expiration date is correctly set for benefit plans that are
ending so the system transitions correctly in the new year.

Rules > Deduction Codes. The Deduction
Codes page opens.

» Select the deduction to be linked to a new
benefit plan and click More to open the
Deduction Codes Detail page. Click the
Employer Match tab.

» From the HR Benefit Code list, select the
new benefit plan to link to the deduction
and click OK.

» Repeat these steps for each payroll deduction
that is to be linked to a new benefit plan.

4. Expire The Old Benefit Plan
When the current benefit year ends, you

must expire the old benefit plan so the pay-

roll application will not pull the deduction
amount associated with the old plan. To do
this, access the Insurance Plans Detail screen
for the particular plan, and make sure the end
date is set correctly, such as 12/31/2009 if
your new benefit year begins 1/1/2010. Abra
will automatically expire the plans after the
end date and start using the new plans set to
begin on the first day of the new benefit year.

Give us a call if you need more specific

instructions for completing each step.



IN THE SPOTLIGHT:

Sage Abra OrgPlus Professional

oes everyone in your organization

understand your organizational struc-
ture, and how their role fits into achieving
organizational objectives? If not, we recom-
mend you take a look at Sage Abra OrgPlus
Professional, the industry standard organiza-
tional charting software that allows you to
easily publish your organizational structure.
OrgPlus also is an excellent tool if you are
planning some organizational restructuring
and want to perform a what-if analysis of the

restructure.

You can build organizational charts quickly
by linking to your Sage Abra employee data-
base. The charts handle complex reporting
structures with ease. You can create multiple
rows under one manager using multi-column
chart styles, import pictures of staff members
and place them in boxes, and group boxes in
your chart by right-clicking on any box. By
defining an underlying background page that
is common to all chart pages, you can update
global changes to your charts from one loca-
tion. Thirty six pre-defined templates make it
easy to create a custom look for your charts,
including fill effects such as gradients and

texeures.

Once your organizational charts are cre-
ated, you can publish them in Microsoft
PowerPoint, Microsoft Word, Adobe Acrobat
PDE or HTML. You can even post them

directly on your company intranet. If you

need to send appropriate sections of your orga-
nizational charts to managers, you can define
e-mail distribution lists for each organization
chart file. When changes occur you can auto-
matically send the new chart, keeping every-
one up to date on the latest organizational

additions, changes, and open positions.

If organizational restructuring is in the
works, OrgPlus has excellent tools for plan-
ning and evaluating various scenarios.
Managers can formulate scenarios and mea-
sure their impact using built-in formulas
to measure head count, salaries, and other
important planning information. Tree Panel
controls allow them to quickly add, delete,
and edit records without navigating a cum-
bersome organizational chart. Simple drag-
and-drop controls make it easy to incorporate
a mass change. You even can perform spread-
sheet functions on data in chart boxes and
insert links to other files.

A Merge Charts feature allows you to
merge two organizational plans into a single
chart automatically. It marks the records that
have been changed and the author responsi-
ble for making the change. You can annotate
your charts with comments and add notes
that relate to a box, branch, or your entire
chart. Share your charts with comments freely
using OrgPlus Reader. Using this tool, com-
pany reorganization charts that used to take
days can be done in just minutes.

Sage Abra OrgPlus is available for Sage
Abra HRMS Version 8.3 and higher, and Sage
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Abra Suite Version 7.6 and higher—U.S. edi-
tion. With Sage Abra OrgPlus Professional,
employees and managers have easy access
to up-to-date organizational charts that give
them the information they need to under-
stand your business and plan for the future.
Give us a call to discuss implementing

OrgPlus in your organization.
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