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Version 12 Top Features Overview 

Embracing Change at Speed 

Enterprise Management provides 

faster, more intuitive, and better 

tailored solutions than conventional 

ERP for organizations looking to retain 

their competitive advantage by 

increasing their agility and embracing 

change. 

Sage Business Cloud Enterprise 

Management 

New Enhancements, Capabilities and 

Services to Grow Your Business 

Whether managing complex processes, 

address compliance requirements, trading 

domestically or globally, Sage delivers a 

range of comprehensive set of 

capabilities allowing you to manage your 

business, processes and people. In 

addition, Version 12 offers some key 

capabilities such as: 

• New cloud offerings and

services providing unrivalled

levels of choice for all businesses

regardless of complexity of size

• Responsive user experience to

allow users to work on a variety of

different devices regardless of the

type or size of the device

• Tax declaration framework to

continue supporting our customers

across 80+ countries around the

world

Version 12 Industry Coverage 
Sage empowers your business with industry-specific business management solutions 

designed to meet the unique needs of your industry.
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Manufacturing Operations 

Easily identify dependencies between 

work orders and raw material availability 

to improve planning and capacity to 

promise.  

Project Management (PJM) 

Enhancements focused on financial 

control, budget management and 

snapshot management. This allows for 

improved cost management and better 

control of project profitability. 

Distribution Operations 

Manage logistics and track key 

information for a group of items with a 

single number driving efficiency across 

the supply chain. 

Support continuous improvement 

programs by identifying issues, adjusting 

and then following up on previously 

identified problems allowing businesses 

to reduce costs and improve customer 

experience.  

Cloud Service Offerings 

Delivery of world class cloud capabilities 

offering customers unrivalled choice. 

Service offerings include Single-tenant 

solution-as-a-service (SaaS), Single-

tenant platform-as-a-service (PaaS) and 

multi-tenant SaaS running on Amazon 

Web Services (AWS).  

Customer First Experiences 

New responsive design framework will 

allow users to work on a variety of 

different devices regardless of the type or 

size of the device. It provides a page 

layout that adapts automatically to the 

size of the screen. 

Connected Ecosystem 

Introduction of new GraphQL API 

framework and Data Integration API to 

enable the connected ecosystem with 

flexibility and ease. 

Global Compliance & Finance 

Enhancements in multiple geographies 

supporting updated and new compliance 

requirements. 

Updates to key day-to-day operations 

including bank statement reconciliation, 

automated journal creation and enhanced 

traceability. 

Non-Conformance Management 

The new Non-Conformance capabilities 

allow organizations to implement 

continuous improvement programs by 

identifying issues, adjusting and then 

following up on previously identified 

issues. 

Tax Declaration Framework 

Enhancements in multiple geographies 

supporting updated and new compliance 

requirements across Australia, France, 

Germany, North America, Poland, 

Portugal, Switzerland, and United 

Kingdom. 

License Plate Management 

Manage logistics and track key 

information for a group of items with a 

single number driving efficiency across 

the supply chain. 
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